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Report on student satisfaction survey 2018-19 

Student Satisfaction survey was conducted for the year 2018-19 with the following objectives 

1. To know the satisfaction level of students regarding institutional performance in teaching 

area  

2. To know the satisfaction level of students regarding institutional performance in providing 

infrastructural facilities.  

3. To know the satisfaction level of students regarding institutional performance about 

maintaining campus and cleanliness. 

 4. To know the satisfaction level of students regarding institutional performance in providing 

new techniques in learning.  

Survey Details:  

Student’s satisfaction survey focused on the courses offered, quality and knowledge of the 

teachers, evaluation methods of college and University. Survey also covered satisfaction level 

of students regarding infrastructure facilities, mentor-mentee scheme in the college, 

cleanliness of the campus, library services etc. Students were asked that extra-curricular 

activities and various schemes like NSS, NCC are helping them or not. Survey highlighted 

campus atmosphere, students’ safety issues also. It is conducted among II and III year 

students of Arts and Science faculty.  

Survey results are as following:  

1) 95% of the students are satisfied with the teaching staff and other amenities provided by 

the college.  

2) 2 to 5 % students have suggested following points for more development of the college:  

A. More cleanliness, drinking water facility and more safety in the campus is needed.  

B. Needs more up to date library facility  

C. Availability and maintenance of vending machines. 

D. Proper situation of fans and switches is expected. 

E. Health facilities are expected F. More safety for girls is expected. G. To prohibit outsider 

students.  

Action Taken Report –  

1. More focus on cleanliness and maintaining campus through class 4 employee. 

 2. Damini lady police mobile van makes survey in a day for girl students.  

3. Hourly rounds of faculty in campus according to schedule under Discipline committee 
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